
E.EFtrI
Ir{r Bit(fl(n't
The Management Office of The Belcher's
Management Office, Tower 1, Podium,
The Belcher's, 89 Pok Fu Lam Road, Hong Kong.

Tel: (852) 25427234 Fax: (852) 25427188

tE*(h#, : BELA40|202\/121049N

hffi | Een\r#ktuffiA

^A 
a ++6W&iEffiiF ' $?;ilfu* F &e4*H #t E$nwt* " m++*,&4i-48

eE,E#i EtLntur*fr fuffi6_, DA#Lia H T$t*a\ 6I E&ntu#6.? €.8' r-x.f€+!,.fffi 3€

-f &-frnv#Hk "

IAT &HzF F € R, , 1*-*,4nA -'"k b,ir4t e-&H E&nv#H -ii ' r.x i&,€ +# F
6i*rt< " *.4r1trE i*iLH'4+*v.r-Fffi , €ftsr#+*tF-t&k*ti+R+ . HTF4*<
R.n x4*Pt +F44zn , -+n'Ft*ee,g+4ft8 "

m# HT,4*ffi. $tf{t}l#.rff,4i , -'ilts:*:-#*:E=-f - B (EHa)
d,atf.A.s ErE&. "

+\,fffiR,$EI,Bt HT#ntE4*HFft R " *oA4t4q-:iAt , -#&E 25427238

&EtE-RiE4,hLqft?'* "

tL:4,-

F+H +XF

Ehk*rt#E&A FRa\;J

fit4+ : FF-ffi€EsEAr"16.

=8=-4t=fr t a



gEFE
Tl{t Btt([€n't
The Management Office of The Belcher's

Management Office, Tower 1, Podium,

The Belcher's, 89 Pok Fu Lam Road, Hong Kong.

Tel: (852) 25427238 Fax: (852) 25427148

Date: 10 December2027

To: All Owners/Tenants of The Belcher's

Dear Sirs,

Our Ref. : BELIMO /202t I 12/ 049N

Survev on Management Services - The Belcherts

Since we always strive to serve our residents with quahty management service, a

survey on management service is now being conducted to seek ybur opinions for our

continual service improvement

As our valued occupants, your feedback will be most usefiil and insightful to us in

evaluating the quality of management service and in identifuing how our service

could be imprqved. The results of the survey will be summarized for a report and all

resident's/tenant's particulars will be kept confidential.

To achieve better service standard, we would be most gratefirl if you could fill in the

attached survey form and retum to the Management Offi.ce on or before 31 December

2021(Fridav).

Thank you very much for sharing your time and opinionq. If you have any questions

regarding this survey, please contact our Ms. Coirnie Ho of management office at

25427238.

For and on behalfof

Shun Tak Property Management Limited

,tr')
,tl /
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Tonv Ch)n-

froierry & Facility Manager

Encl. Customer Satisfaction Survev
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CUSTOMER SATISFACTION SURVEY 2021
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We would like to solicit your opinions on the management services provided by us and other information for our continuous
improvement and planning. If there is no such kind of facility / service in your estate / building, please kindly circle "0" for that
aspect. Thank you very much for your support.

<fr.frA. ' ##s1/12/2021 d,zfif#fflfl* HEgtr4,#H ?# '>
4fter completion, please return to Management Ofrice or Head Office on or before 3I/12/2021.>

7#f - .tHflAE*a
Part A - Performance on Individual Asp ect

,Ff#t ** ?f** ,Ff'6** 4j&H
Very Satisfactory Acceptable Very N/A

1.1 nLt*&E_kd.ffi,
Service Attitudes and Courtesy
r) Eg&W,H

Management Office Staff
ii) L+*H

Security Guards
iiD *FtEt'R

Technicians.
rv) &ffrffi,R

Clubhouse Staff
v) F-H/*H

Cleaning Staff
w+rL+
Efficiency Perfonnance

filxE.f*a
Uniform andAppearance
rF€fi4
Communication Skill
*,a€4+&e
Handling of Emergency Situation

+'i-B'Wk4k;ftF"&

t.2

1.3

t.4

1.5

1,.6

t.7
Handling of Request forAssistance and Complaints

Ei, Comment:

2.r 4fr9.Hr6,E-A!/L
Security Measures & System

2.2 *,,r.r961
Access Contol

2.3 arfl]t,trrt!!€
Patrol Duties on Public Areas

2.4 4#*Hz-EH,t&
Alerhress of Securitv Staff

2.5 €i, comment:

3.r ;F.;HH*.;[
Cleanliness
1) ltH&€idF

Lobbies & Conidorsii) 1+we,
Lifts

iii) 4{&ffi,, trh-*-Frs

Back of House

Ctsloder Satirfqction Swef 2021 Page I of5
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2021 +E_EP ffi*4ffi6
CUSTOMER SATISEACTION SI]RVEY 202 1

,Ff#* *t T** 
'Ff4** 

4i&E
Very Satisfactory Acceptable Very N/A

iv) ,lf&
Extemal Walls

v) +6fr"F r14+F&+&,t
Podium & Outdoor RecreationAreavi) +Ffr
Clubhouse

vii) .&,+74

Toilets
viil) 4++,he+W

Carpark & Driveways
ix) *4bAfr,fu,t

Other CommonAreas
x) rn#.q4.-R

Garbage Collection
0

0
3.2 ifr"&nk#

Pest Control
3'3 €F, comment:

a. **m* nepar am

4.1 Xg",-tuffi
Lobbies & Corridors

4.2 1+W#,,.#.+€.ffi,
Lifts & Escalators

4.3 +6fr"F rF4+Fe*,i
Podium & Outdoor RecreationArea

4.4 El4
Landscape

4.5 F*e,En^eh

Ligbting System
4.6 'HFfr',xffik$,

Fire Services System
4.7 t*t+ / )fazK / tr

Builder's Works
4.8 H?K , ,K&&EF)i A&,

Water Supply, Plumbing & Drainage System
4.9 Xtri\ffi,

Building Appeaxance
4.10 *he.^fr,fu,n

Other CommonAreas
4.7L €E comment:

s.l +,FHRL+,KHA
Fresh Water Supply & Qualitys.2 ifFs,feE&i+ffi,KHe
Flush Water Supply & Qualitys.3 €,h1#'R
Electricity Supply

5.4 
^tr^fu,?-i+'fr"Air-Conditionin g at Common Area

5.5 €F, Corunent:

S-A* Landqsepe

6.1 gHE 4*m
Overall Landscape

6.2 RF, comment:

43210

Cuslmer SatisJaction Sney 202 I Page 2 of5
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CUSTOMER SATISEACTION SURVEY 2O2I

,Ff #t ** T*e
Very Satisfactory Acceptable

tFf.6*t 6j8H
Very N/A

7. 64'tr3F# F #iE 'Communicatirih with owners/Occupiers

7.1 E-s*€,8 *€
Channels to Communicate with Management Office

7.2 &+k6'x
7'3 €E comment:

8.i &l',24ft-:#:E9t (i': tr4k&/I,, &Mt . figrF.Atii
B-"fr*\>Vgr+)
Environment Conservation Activities (e.g. reduce /
recycle programs/ enerry consumption contol etc.)

8.2 f,r.4,#&E-K*,ktav,

Environment Conservation & Recycling Facilities
8.3 &4EB-fiFFTfz.,ffr€*

Advocate & Promotion of EnvironmentAwareness
8'4 € F, cornment:

. Festive Decoration & Actiiities

'fr a F.ffilfr E
Festive Decoration

E&fuFWttB,W#ritgl
Activities Organized/Co-organized by Management Office

9.3 "fr B.ie+
Festive Floral Arrangement

9'4 €8, comment:

10.1 4++rhEek##,t
Carpark Management and Control

ro.2 t€./€E&*E+{+Ret
Traffic / Road Sips

10.3 FF,BAAgN

Lighting System
10.4 +&4frg.

Management and Repair of Facilities
r) ?t+)i()U

SwimmingPool
ii) @h E

Gymnasium
iil) 

"e ffi iAE
Multi-Function Room

rv) ffi* @

Reading Area
v) X4t"',\r"e,e-fu'l

Other Facilities andAreas

*"6@fr ' '#@"0" + " Please circle "zero" if not applicable.)

0

0

0

0

0

a)

J

a)

a)

aJ

4

4

4

4

4

Customer Sqtislaclion Sxn ey 202 I Page 3 of5
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CUSTOMER SATISFACTION SURVEY 2021

,Ff#* #t tI**
Very Satisfactory Acceptable

tFS'4frt 4i&E
Verv NiA

11.2 @FnAk#Hk
Qualrty of Clubhouse Services1) ffi ank+*

Helpdesk Services
ii) *khanft#

Lifeguard Services
iiD Rfttr+Ff iRff

Class Ttrtor Services

'v) Eh&#-nv#
G5m coach Services

RB.lEgr e-*ftgrz^fr_ffi
Variety of Recreational Activities and Interest Classes

RE Comment:

11.3

11.4

rl.2
Quality of Clubhouse Services

r) ffi 6ALr#
Helpdesk Servicesii) *kLanv#
Lifeguard Services

iil) *ftrE+ff xRfS
Class Tutor Services

€E Comment:rt.4

r2.r 4Ft64*&
Repair & Maintenance

12.2 .E)AB-id"&nL#

Cleaning & Pest Control Services
1) 1 ,ts.Etrt\ x

Securify
la AL''a € F, Comrnent:

3

a
J

a)

2

2

2

1
L

1I

1

0

0

0

a#f - E#FgaE#*a,
Part B - Overall Pedormance on Management Services

tr 4 tFH'ffi€ Very Satisfactory

tr 3 ffi€ Satisfactory

tr 2 T*& Acceptable

tr 1 ltfrZ*ffiR VeryUnsatisfactory

Ctstomer Saligl'actiq Suryet 2021 Page 4 of5
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CUSTOMER SATISFACTION ST]RVEY 2O2I

frw - #/e*nx.#F trH
Part C - Other Comments and Customer brmation

+h#+4il il48 TheBelcher's
Property

.F,ft unit & Floor E. Tower *tt#Affi Name of Property

#"2
Name

tr*t Owner EieF Tenant

a affi
DateSignature

,Wftfif X*n ' +14'tJ+sEtl$?{re.4**,egaA6 1Es#++XF " *,td+Fft{k+*r.fa,{F# , EX{.+* ' *.fi*&hfr'&J$Trt'tE,tfrf+,it,E+6t E 41Fft**r*h1n
afrt+&$f,ffi " *,nnqrrA#rrt eilrnrRg{El.ft++d* . Af:J+9A*.6F**6ilEl,\f*+ .

Yourinva1uablecommentsarehigblyappreciated.Wewillcontinuetoserveyouwithcomprehensiveandqualit5lservice.Allpenonaldatawil1betreatedcon-fdential.
yourpersonaldataforaslongasnecessartoflflthepurposeforwhichthedatawascollected.Wemayalsoret,inarchivedpersonaldataforstatisticalpurposes'PersonD
is no longer required will be deshoyed.

fa#n
EI{D

Ctsroner Sotisfaction S!ruev 2021 Pase 5 of5


