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THE BELCHER'S

The Management Office of The Belcher’s
Management Office, Tower 1, Podium,

The Belcher's, 89 Pok Fu Lam Road, Hong Kong.
Tel: (852) 2542 7238 Fax: (852) 2542 7188

Our Ref: BEL/CH/2021/08/076N
Date: 4 September 2021
To - All Residents of The Belcher’s
From : The Belcher’s Club

Unauthorized Usage of Facility in The Belcher’s Club

Recently, we have found that there were unauthorized users using the Tennis Court in The Belcher’s
during regular patrol and the irregular uses of Tennis Courts were terminated immediately.

We would like to take this opportunity to remind all residents that you are required to make
bookings of any clubhouse facilities by your own residential unit; the bookings must also be used
by residents or guests must be accompanied by members of the same residential unit who made the
facility booking. Besides, all bookings are non-transferable. Therefore, using the clubhouse
facilities without the presence of the member from the residential unit who has made bookings are
prohibited. Residents or guests who are in breach of The Belcher’s Club rules and regulations,
Clubhouse reserves the right to suspend them from using the relevant clubhouse facilities with
immediate effect.

In addition, according to recent booking statistic, it reflects that some user accounts from the Online
Facility Reservation System which are suspected to be trespassed by others that may involve
trading and touting of facilities in The Belcher’s. .

With a view to providing a fair and impartial booking mechanism of clubhouse facilities and

safeguarding the security, a compulsory password reset will be arranged at 12:00 noon on

15 September 2021 (Wednesday). All users will be required to ACTIVATE their account again
before they access the Online Facility Reservation System. Residents are reminded that do not

share your password with anyone.

We will keep monitoring the captioned situation and reviewing the facility reservation policy if
needed. Further actions and measures will be taken if those irregularities persist in future.

We apologize for any inconvenience that may have caused. Should you have any enquiries, please
feel free to contact our Clubhouse staff at 2542 7228.
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This notice will be removed until further notice.



