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Our Ref.: BEL/M0O/2021/02/037N
Date : 8 February 2021

To : All Owners/Occupants of The Belcher’s
From  : The Management Office of The Belcher’s

Fire Incident, Lower Level of Tower 8, The Belcher’s

On 6 February 2021(Saturday), fire occurred in a residential unit twice due to the
malfunction of range hood in the kitchen. Untrue speech was found in residents’ chat group
during the weekend. As such, clarification should be made for all residents as follows:

1. Fire Alarm System

Since two separate zones (high floors and low floors) are divided in the tower’s fire alarm
system. The fire alarm of the related floors would be ringing only if the related zone is
activated. In the subject incident, the fire alarm of the lower floors zone (11/F- 37/F) was
activated and FS system operated normally. But the fire alarm above the refuge floor (38/F
— 59/F) was not activated (which is normal). As per the instruction from the Firemen on the
spot, it is not necessary for the fire alarm to be ringing for all floors. Please be informed
that the FS system fulfills the requirement of the Government.

2. Maintenance of Fire Services (FS) System

Annual inspection and routine maintenance work are carried out by authorized FS
maintenance contractor on regular basis and the FS system of the estate is in normal
operation. Our FS system is recognized by Fire Services Department with valid annual
inspection certificate. Also, the fire alarm system of Tower 8 was tested on 18 December
2020 and the testing report showed that it is in normal operation.

Only certificated contractors will be appointed for works in the estate. The FS system is
managed and maintained by qualified FS contractor and is licensed contractor under Fire
Services Department of Hong Kong Government.

3. Details of the Fire Incidents in Tower 8

In the first fire incident at12:05p.m., Management Office staff had helped the resident to
cease the fire by fire extinguisher. At 1:20 p.m., fire incident occurred again in the same
residential unit. Management Office staff found that the fire could not be put out by fire
extinguisher, so he had activated the fire alarm immediately and informed the firemen for
assistance.

In conclusion, please be advised that residents should not place any person belongings in
the common area because it would block the fire escape causing danger to others. Please
remove all your personal items in the common corridor in due course.

Should you have any queries, please feel free to contact the Management Office on 2542-
7238.
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