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THE BELCHER'S

The Management Office of The Belcher's
Management Office, Tower 1, Podium,

The Belcher's, 89 Pok Fu Lam Road, Hong Kong.
Tel: (852) 2542 7238 Fax: (852) 2542 7188

Our Ref.: BEL/MO/2020/11/035N
Date : 13 November 2020

To : All Owners/Occupants of The Belcher’s
From : The Management Office of The Belcher’s

Result of Survey regarding the Security Service Quality (July to September 2020)

The survey regarding security service quality provided by “Express Security” was sent out to
all residents on 20 October 2020. Please be informed that we have received 233 feedbacks by
the deadline on 30 October 2020. Below is the survey result for your information:

Q1: The satisfactory level towards the staff appearance and manners of "Express Security"?

Very disappointed | Poor Acceptable Good Excellent N/A

11 nos. (5%) 19 nos. (8%) | 43 nos. (18%) | 124 nos. (53%) | 32 nos. (14%) 4 nos. (2%)
Q2: The satisfactory level towards the access control on car park from "Express Security"?

Very disappointed | Poor Acceptable Good Excellent N/A

8 nos. (3%) 15 nos. (6%) | 34 nos. (15%) | 72 nos. (31%) 15 nos. (7%) 89 nos. (38%)
Q3: The satisfactory level towards the security service on car park from "Express Security"?

Very disappointed | Poor Acceptable | Good Excellent N/A

6 nos. (3%) 17 nos. (7%) | 34 nos. (15%) | 71 nos. (30%) 14 nos. (6%) 91 nos. (39%)

Q4: The satisfactory level towards the access control of residents, visitors and delivery workers from
"Express Security"?

Very disappointed | Poor Acceptable Good Excellent N/A

20 nos. (9%) 23 nos. (10%) | 43 nos. (18%) | 111 nos. (48%) | 26 nos. (11%) 10 nos. (4%)
Q5: The satisfactory level towards the handling ways on emergency incidents from "Express Security"?

Very disappointed | Poor Acceptable | Good Excellent N/A

9 nos. (4%) 22 nos. (9%) | 46 nos. (20%) | 67 nos. (29%) 16 nos. (7%) 73 nos. (31%)
Q6: The satisfactory level towards the manpower deployment from "Express Security"?

Very disappointed | Poor Acceptable | Good Excellent N/A

12 nos. (5%) 27 nos. (11%) | 60 nos. (26%) | 103 nos. (44%) | 25 nos. (11%) 6 nos. (3%)
Q7: The overall satisfactory level towards the general performance of "Express Security"?

Very disappointed | Poor Acceptable | Good Excellent N/A

17 nos. (7%) 24 nos. (11%) | 47 nos. (20%) | 114 nos. (49%) | 26 nos. (11%) 5 nos. (2%)

To achieve continuous improvement in the performance of security service, Management Office will
further discuss with “Express Security” regarding the survey result, and will continue to monitor
the security service at The Belcher’s.

If you have any enquire, please feel free to contact us as 2542 7238.

The Belcher’s Management office

Post until: 18/11/2020
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The Belcher’s - Survey Result for the Security Service Quality (July 2020 to September 2020)
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Q1:The satisfactory level towards the staff appearance and manners of "Express Security"?
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Q3: The satisfactory level towards the security service on car park from "Express Security"?
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| Q2: The satisfactory level towards the access control on car park from "Express Security"?
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Q4: The satisfactory level towards the access control of residents, visitors and delive
‘workers from "Express Security
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Q5: The satisfactory level towards the handling ways on emergency incidents from "Express
| Security"?
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Q7: The overall satisfactory level towards the general performance of "Express Security"?
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Q6: The satisfactory level towards the manpower deployment from "Express Security"?




