THE BELCHER'S

The Management Office of The Belcher's
Management Office, Tower 1, Podium, Our Ref.: BEL/M0/2020/08/084N

The Belcher's, 89 Pok Fu Lam Road, Hong Kong. Date : 31 August 2020
Tel: (852) 2542 7238 Fax: (852) 2542 7188

To : All Owners/Occupants of The Belcher’s
From : The Management Office of The Belcher’s

Result of Survey regarding the Cleaning Service Quality (April to June 2020)

The survey regarding cleaning service quality provided by “Dussmann” was sent out to all
residents on 7 August 2020. Please be informed that we have received 212 feedbacks by the
deadline on 21 August 2020. Below is the survey result for your information:

Q1: Grooming of "Dussmann" staff?

Very disappointed | Poor Acceptable Good Excellent N/A

1 nos. (0.5%) 14 nos. (6.6%) | 53 nos. (25%) 120 nos. (56.6%) | 23 nos. (10.8%) | 1 nos. (0.5%)
Q2: Courtesy of "Dussmann" staff?

Very disappointed | Poor Acceptable Good Excellent N/A

5 nos. (2.4%) 10 nos. (4.7%) | 45nos. (21.2%) | 105 nos. (49.5%) | 44 nos. (20.8%) | 3 nos. (1.4%)
Q3: Service Quality of "Dussmann"?

Very disappointed | Poor Acceptable Good Excellent N/A

4 nos. (1.9%) 19 nos. (9.0%) | 45 nos. (21.2%) | 106 nos. (50.0%) | 36 nos. (17.0%) | 2 nos. (0.9%)
Q4: Service Quality of "Dussmann" Supervisor / Site Manager?

Very disappointed | Poor Acceptable Good Excellent N/A

4 nos. (1.9%) 13 nos. (6.1%) | 39 nos. (18.4%) | 78 nos. (36.8%) | 24 nos. (11.3%) | 54 nos. (25.5%)
‘QS: Work Efficiency on Emergency Call of "Dussmann"?

Very disappointed | Poor Acceptable Good Excellent N/A

5 nos. (2.4%) 14 nos. (6.6%) | 37nos. (17.5%) | 88 nos. (41.5%) | 17 nos. (8.0%) 51 nos. (24.1%)
Q6: Overall Performance of "Dussmann" cleaning service at The Belcher's?

Very disappointed | Poor Acceptable Good Excellent N/A

4 nos. (1.9%) 18 nos. (8.5%) | 48 nos. (22.6%) | 112 nos. (52.8%) | 28 nos. (13.2%) | 2 nos. (0.9%)

To achieve continuous improvement in the performance of cleaning service, Management Office will
further discuss with “Dussmann” regarding the survey result, and will continue to monitor the
security service at The Belcher’s.

If you have any enquire, please feel free to contact us as 2542 7238.

The Belcher’s Management office
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MAa—: MTH 58 FHRB TREETN?
EFEARSE | AHE — A% & FEEHE AAEER
14 (0.5%) | 14 4 (6.6%) | 53 4 (25%) | 120 £1(56.6%) | 23 #(10.8%) 1 47(0.5%)
MAE—: BT A FREEIHExEFH?
EFEFRAEE | FARE — % & EFEHE ARER
5 #7(2.4%) 10 45(4.7%) 45 £7(21.2%) | 105 #(49.5%) 44 #7(20.8%) 3 45(1.4%)
A= MTFH E4" FREITBRBAETLS?
EEXRGBE FihE — & mE FEEHE AEER
4 45(1.9%) 19 £47(9.0%) 45 45(21.2%) | 106 457(50.0%) | 36 £5(17.0%) 2 43(0.9%)
FlAam: BT A B EFRNBRBAKETL?
FERGE A — 5% i FEHE AEER
4 45(1.9%) 13 4 (6. 1%) 39 #7(18.4%) | 78 £7(36.8%) 24 455(11.3%) 54 £7(25.5%)

MAEA: BMTH AR FREITARBFHREFN?

EERBE | AHE — % HE EEHE AAEER
5 47(2.4%) 14 4#5(6.6%) 37 #7(17.5%) | 88 43(41.5%) 17 47(8.0%) 51 4(24.1%)
BiFaA: BTH A AERENERAIERGEAKTFS?

EFERSE | AHE —f& mE FFFEHE AAER
4 457(1.9%) 18 47(8.5%) 48 47(22.6%) 112 #57(52.8%) 28 #57(13.2%) 2 47(0.9%)
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