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THE BELCHER'S
The Management Office of The Belcher's

Management Office, Tower 1, Podium, Our Ref.: BEL/M0/2020/08/016N
The Belcher’s, 89 Pok Fu Lam Road, Hong Kong. Date ] August 2020

Tel: (852) 2542 7238 Fax: (852) 2542 7188

To : All Owners/Occupants of The Belcher’s

From : The Management Office of The Belcher’s

Result of Survey regarding the Security Service Quality (April to June 2020)

The survey regarding security service quality provided by “Express Security” was sent out to
all residents on 15 July 2020. Please be informed that we have received 242 feedbacks by the
deadline on 26 July 2020. Below is the survey result for your information:

Q1: The satisfactory level towards the staff appearance and manners of "Express Security"?

Very disappointed | Poor Acceptable | Good Excellent N/A

10 nos. (4%) 15 nos. (6%) 51 nos. (21%) | 123 nos. (51%) | 40 nos. (16%) 4 nos. (2%)
Q2: The satisfactory level towards the access control on car park from "Express Security"?

Very disappointed | Poor Acceptable | Good Excellent N/A

9 nos. (4%) 10 nos. (6%) 32 nos. (17%) | 68 nos. (28%) 12 nos. (5%) 112 nos. (46%)
Q3: The satisfactory level towards the security service on car park from "Express Security"?

Very disappointed | Poor Acceptable Good Excellent N/A

6 nos. (2%) 14 nos. (6%) | 41 nos. (17%) | 62 nos. (25%) 11 nos. (5%) 109 nos. (45%)

Q4: The satisfactory level towards the access control of residents, visitors and delivery workers from
"Express Security"?

Very disappointed | Poor Acceptable Good Excellent N/A
16 nos. (7%) 26 nos. (11%) | 52 nos.(21%) | 120 nos. (49%) | 21 nos. (9%) 8 nos. (3%)

Q5: The satisfactory level towards the handling ways on emergency incidents from "Express
Security"?

Very disappointed | Poor Acceptable | Good Excellent N/A

10 nos. (4%) 21 nos. (9%) | 44 nos. (18%) | 74 nos. (30%) 10 nos. (4%) 84 nos. (35%)
Q6: The satisfactory level towards the manpower deployment from "Express Security"?

Very disappointed | Poor Acceptable Good Excellent N/A

7 nos. (3%) 25 nos. (10%) | 55 nos. (23%) | 125 nos. (52%) | 18 nos. (7%) 13 nos. (5%)
Q7: The overall satisfactory level towards the general performance of "Express Security"?

Very disappointed | Poor Acceptable Good Excellent N/A

8 nos. (3%) 21 nos. (9%) 65 1n0s. (27%) | 127 nos. (52%) | 19 nos. (8%) 3 nos. (1%)

To achieve continuous improvement in the performance of security service, Management Office will
further discuss with “Express Security” regarding the survey result, and will continue to
monitor the security service at The Belcher’s.

If you have any enquire, please feel free to contact us as 2542 7238.

The Belcher’s Management office
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Mfi—: Al BPHEHRARETREATFHEREENGEEE?
FEHELAE | AhE — & ExHE AHER
10 fr (%) | 154 (6%) | 514 (21%) | 1234y (51%) | 404y (16%) | 4 fr (%)

BAE—: HB S HEHEAEN SRS EmEAT RS ERE?
EEARE | AbE — % h EEAE AHER
0% (4%) | 104 (6%) | 328 (17%) | 684 (28%) | 124 (5%) | 112 &y (46%)

PEEZ: AM HPHEERRAS ISR RN SEE?
EELRBE | FARE — 45 % E EEHE BAHEER
615 (2%) 146 (6%) | 414 (17%) | 624 (25%) | 1 fr (5%) 109 % (45%)

PMAav: Al B HEHBAERREREL/HE/FEITAERETHREFLANSERLE?
FEFERBHE | AHE —#x e FEFEHE AAER
164 (7%) | 264 (11%) | 524 (21%) | 120 % (49%) | 214 (9%) | 84 (3%)

MAE: AM BEPFHEHRABREIHREFTHRET LABERAY
EFEFR&HE | AHE — A% & EFTHE AAER
10 i (4%) | 214y (9%) | 44 % (18%) | 74 #3 (30%) 10 4 (4%) 84 4 (35%)

MRa: Al S HERRABRATRENSERE?
EEFHE | AHE — iz & JEEHE AAEER
74 (3%) 25 & (10%) | 554 (23%) | 1254 (52%) | 18 4 (%) 13 £ (5%)

PRt BfEmz, BEPHEHARERAANGERE?
FEERKE | AHE — & e FEEHRE AHEER
84 (3%) | 214 (9%) | 654 (21%) | 1274 (52%) | 194y (8%) |3 4 (1%)
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The Belcher’s - Survey Result for the Security Service Quality (April 2020 to June 2020)
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