B

THE BELCHER'S

The Management Office of The Belcher’s
Management Office, Tower 1, Podium,

The Belcher’s, 89 Pok Fu Lam Road, Hong Kong.
Tel: (852) 2542 7238  Fax: (852) 2542 7188

# E£43% : BEL/MO/2019/12/038N

AW EREEERBEAALT

AN RFRE REREN  BRAEP REETOEERT - RAFTILET—
@A@ﬁﬁgﬁ%%f%ﬂé’uﬁﬁ MTHAANDSERBEHER  WMER
E—FRIBFE &

HTRMAEZEFEER ﬁ&ﬁ%ﬁ%#ﬁ&k*”ﬁw%%%’u%ik$

FHER - BMEBRENEFROEH  BARBIFRBERRE - MTR
ﬁziiﬁﬁm%x%z%’~w TRHBEIRE -

F3F MTHEZBINLYMS  En=—F— %$+ A= + H (Ef5)
RZAXETEER °

HAAECRE MTETREEEZAL  WwAEMEN  FERE 25427238
BEFERBE -

2R
TEREEF

 RERMEETEARRA

e
é/v&
BEME BT X E) EA
w—/a\"fbﬁ'l‘-—ﬂ % H

MAE B REEREMS



B3R

THE BELCHER'S

The Management Office of The Belcher’s
Management Office, Tower 1, Podium,

The Belcher’s, 89 Pok Fu Lam Road, Hong Kong.
Tel: (852) 2542 7238  Fax: (852) 2542 7188

Date: 5 December 2019 . Our Ref : BEL/M0/2019/12/038N
To : All Owners/ Tenants of The Belcher’s

Dear Sirs,

Survey on Management Services — The Belcher’s

Since we always strive to serve our residents with quality management service, a .
survey on management service is now being conducted to seek your opinions for our
continual service improvement.

As our valued occupants, your feedback will be most useful and insightful to us in
evaluating the quality of management service and in identifying how our service could
be improved. The results of the survey will be summarized for a report and all
resident’s/tenant’s particulars will be kept confidential.

To achieve better service standard, we would be most grateful if you could fill in the
attached survey form and return to the Management Office on or before 31 December
2019 (Tuesday).

Thank you very much for sharing your time and opinions. If you have any questions
regarding this survey, please contact Management Office at 2542 7238.

For and on behalf of
Shun Tak Property Management Limited

Michael Sze
Senior Property & Facility Manager

Encl. Customer Satisfaction Survey



2019 FEFEFPREEASE
CUSTOMER SATISFACTION SURVEY 2019

BREUERGEE BAFETLEEHARAMREVLSBDEFTERFLAZAEARBEAME R -5 FEU/KRAA
ABBB/RY > FAEZER0F - S HEHREIIFRSLE -
We would like to solicit your opinions on the management services provided by us and other information for our continuous

improvement and planning. If there is no such kind of facility / service in your estate / building, please kindly circle “0” for that
aspect. Thank you very much for your support.

<R 0 FH312/2019 ZZFTHEXR O EERL KRBT FH >
<After completion, please return to Management Office or Head Office on or before 31/12/2019.>

FEE — HEFHEERRE

Part A — Performance on Individual Aspect

EEHE HE THZ FERHE THEA
Very Satisfactory ~ Acceptable Very N/A
Satisfactory Unsatisfactory

1. B 8 Staffing

L1 BRIHBFEEEER
Service Attitudes and Courtesy
) FHERWE
Management Office Staff
i) 4R%R
Security Guards
i) #EAR
Technicians
iv) &mEE
Clubhouse Staff 4 3 2 : i
v) FEAR
Cleaning Staff
12 mERE
Efficiency Performance
13 #ImREER
Uniform and Appearance
14 EBEHE
Communication Skill
15 ZRE3FHRE
Handling of Emergency Situation
1.6 F KRB RZTFRE
Handling of Request for Assistance and Complaints
% R, Comment:

2. B4 Security

21 HREHERELRSK

Security Measures & System
22 HAauviE

Access Control
23 AFHITRE

Patrol Duties on Public Areas 3 3 2 ; ¢
24 frEBAZEZH
Alertness of Security Staff ¥ 3 % - ¢
& B, Comment:

3. FERBEMBRE Cleaning & Pest Control Services

3.1 FERA
Cleanlineii e
: Iji)bibies & Corridors 4 3 2 1 0
. s s 2 Lo
Y Pakotsions wig 300 e a0
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2019 FEEFHEEAS
CUSTOMER SATISFACTION SURVEY 2019

FEHRE »E TR FERBE FHEA

Very Satisfactory  Acceptable Very N/A
Satisfactory Unsatisfactory
iv) g
External Walls 4 3 2 1 0
v) F & RFSMRRMT 4 3 5 1 0
Podium & Outdoor Recreation Area )
vi) &
Clubhouse 4 3 2 1 0
vil) %5 R
Toilets 4 5 : 1 0
vii) 45 R E
Carpark & Driveways 4 3 - 1 0
x) HANFEEF
Other Common Areas & 3 2 1 0
X)  HIBRKE
Garbage Collection & ‘ 2 ! 0
32 RSB
Pest Control 4 3 2 ! ¢
3.3 % B, Comment:
4. #4545 % Repair and Maintenance
41  RERER
Lobbies & Comtidors = 3 2 1 0
42 SHMAKF T
Lifts & Escalators 4 3 2 1 0
43 P& R IMRFE M 4 3 ) 1 0
Podium & Outdoor Recreation Area
44 BE#
Landscape = . . 1 0
45 RBHALZ&%
Lighting System 4 3 2 1 0
46 FHBHHEHBLS%
Fire Services System s 3 & 1 0
47  dEk / RAK /I AT
. Builder’s Works 4 3 2 1 0
48 Ak~ KZERBTFTERS 4 3 ) 1 0
Water Supply, Plumbing & Drainage System
A QR T Iham
Building Appearance 4 3 2 : 4
410  EHALNFM T - i 5 i : 7
Other Oamm A = 3 2 i &

sor M 'ammmian Arao
LGl LOInsn Arcas

4.11 & B, Comment:

5. XER A F B Water, Electricity and Air-conditioning Supplies
50 A ERRKEE

Fresh Water Supply & Quality 5 : 2 1 4
52 WRABEERFRALE 4 3 2 1 0
Flush Water Supply & Quality
53 FEHHE
Electricity Supply £ 3 2 : L
54 AFHTER
Air-Conditioning at Common Area 3 3 2 : L
55 %R Comment:
6. Bl # Landscape
3 i B .ggi‘%\n 2
6.1 EEERE 4 3 ) 1 0

Overall Landscape

6.2 & B, Comment:
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2019 FEEFHEEALE
CUSTOMER SATISFACTION SURVEY 2019

FEHE wE THZ FERHE FER

Very Satisfactory  Acceptable Very N/A
Satisfactory Unsatisfactory
7. ®EE B ¥ FEH Communication with Owners/Occupiers
71 RB:ZEREHE 4 3 ) 1 0
Channels to Communicate with Management Office
72 BEREN
Notice and Information * 4 2 1 6
73 &8, Comment:
8. ¥ % Environment Protection Measures
8.1 BEAEZLTEH (o BRARRDVEY -~ SERXE
BE4EE%E) 4 3 9 1 0
Environment Conservation Activities (e.g. reduce /
recycle programs/ energy consumption control etc.)
82 BARREILHEME 4 3 ) 1 0
Environment Conservation & Recycling Facilities
83 RIBRILEBRMAIH 4 3 5 1 0
Advocate & Promotion of Environment Awareness
8.4 % B, Comment:
9. H B E M ERES Festive Decoration & Activities
9.0 A KA E
Festive Decoration 4 3 = 1 .
92 BERBMIGIMYTEE 3 ) 1 0
Activities Organized/Co-organized by Management Office
)
Festive Floral Arrangement 4 : 2 1 0
9.4 % R, Comment:
10. £ 23 % 5 Carpark Management
101 #3552 RIEH i 5 5 i "
Carpark Management and Control
102 @/ BPEFIARE
Traffic / Road Signs % & z 1 0
103 BHZ%
Lighting System = . 2 : ¢
104 _;ﬁi%{%!;}
Carpark Security H 3 2 k :
10.5 & R, Comment:
1. AR A #EE Clubhouse & Swimming Pool Management (=% i3/ + 3870”5 - Please circle “zero” if not applicable.)
1.1 #mEEEREE
Management and Repair of Facilities
i) Wkt
Swimming Pool 4 8 v . .
. R 4 3 2 1 0
Gymnasium
i) %ZHARE
Multi-Function Room “ 3 & 1 0
v) HEE
Reading Area . 4 4 . 0
V) EimiE Ry
Other Facilities and Areas 4 3 2 1 0
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2019 FEEFHEEAE
CUSTOMER SATISFACTION SURVEY 2019

FEHE mE THZ FERBE FHEA

114

Very Satisfactory  Acceptable Very N/A
Satisfactory Unsatisfactory
112 gme%EE
Quality of Clubhouse Services
i) AT & RF
Helpdesk Services 4 3 2 1 0
i) A BB
Lifeguard Services . 3 Z 1 0
)  EARPE AR
Class Tutor Services it 3 Z 1 0
V) SR 4 3 5 | 0
Gym coach Services
113 RBEHREBILHER 4 3 ) | 0

Variety of Recreational Activities and Interest Classes
# B, Comment:

- BREEERA AT

Part B - Overall Performance on Management Services

O
O
O
O

4
3
2
1

JE% % & Very Satisfactory

7% % Satisfactory

=T % Acceptable

JE % R % & Very Unsatisfactory

e — REERREF B

- Part C — Other Comments and Customer Information

Y EF ,
Property % 3 E The Belcher’s

B4y Unit # Floor J& Tower 1% % #% Name of Property
A . % % Owner O % Tenant
Name - o 5 S W P e e P N O .
®E B #4
Signature Date

SHEHFTREL BB URUEIRERLDIMHE TLEES - LMEMRENBATH  BHRE  BMNCLAERM THOEARTHBEEEN B R ENEHR
BHEZEETH - BRAFTAHLY B RGEATHER - RINBHEFBEELZUEATH -

Your invaluable comments are highly appreciated. We will continue to serve you with comprehensive and quality service. Al personal data will be treated confidential. We will keep
your personal data for as long as necessary to fulfil the purpose for which the data was collected. We may also retain archived personal data for statistical purposes. Personal Data which
is no longer required will be destroyed.

&%
END
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