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The Management Office of The Belcher's
Management Office, Tower 1, Podium,

The Belcher's, 89 Pok Fu Lam Road, Hong Kong.

Tel: (852) 25427238 Fax: (852) 254271,88

Date: 5 December 2019 our Ref : BELlMrol20rg/12l038N

To : All Owners/ Tenants of The Belcher's

Dear Sirs"

Survey on Management Services -The Belcher,s

Since we always strive to serve our residents with quality management service, a
survey on management service is now being conducted to seek your opinions for our
continuai service improvement.

As our valued occupants, your feedback will be most useful and insightfirl to us in
evaluating the quality of management service and in identifying how our service could
be improved. The results of the survey will be summarized for a report and all
resident's/tenant's particulars will be kept confi dential.

To achieve better service stand.ard., we would be most grateflrl if you could fill in the
attached survey form and return to the Management Office on or before 31 December
2019 (Tuesday).

Thank you very much for sharing your time and opinions. If you have any questions

regarding this survey, please contact Management Office at25427238.

Michael Sze

Senior Property & Facility Manager

Encl. Customer Satisfaction Sruvey

For and on behalf of
Shun Tak Property Management Limited
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CUSTOMER SATISFACTION SURVEY 2019
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We would like to solicit your opinions on the management services provided by us and other information for our continuous

improvement and planning. If there is no such kind of facility / service in yow estate I building, please kindly circle "0" for that

aspect. Thank you very much for your support.

< fr .fr,A.' ## s 1/1 2/20 t e 4 z ffi# r"1 I *. s E E& 4 K E F#' >
<After completion, please return to Management Office or Head Office on or before 31/12/2019.>

v4 - lqnlqE#n
P urt A - Performance on Individual Aspect

,FF#€ ** 'I*.€ 'Ftr'4&E 
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s"tiTiftoo 
satisfactory Acceptable 

u*uliiH"to.y 
N/A

1. &H Staffins

1.1 nvtr'&E-'.&_rft,
Service Attitudes and Courtesy
r) Etgtfu#i,R

Management Offrce Staff
ii) 4**H

Security Guards
iii) 4Fi6LR

Tecbnicians
lv) €ffrffi"R

Clubhouse Staff
v) )t)H)'R

Cleaning Staff
r.2 w+".e+

Efficiency Perforrnance
1.3 fitiR4*A

Uniform andAppearance
r.4 7#€tir5

Communication Skill
1-5 K k+4+t&&

Handling of Emergency Situation
1.6 + t-t#,Etr k+k;ftfurg-

4

4

4

4

aJ

J

3

J

J

aJ

5

aJ

aJ

3

L

z

2

2

2

2

2

2

2

II

I

1

0

0

0

0

0

0

0

0

0

0

AT

4

4

4

4

Handling of Request forAssistance and Complaints
1.7 €fi, comment:

2. 44 Securi8

2.r 4**#re,ka4h
Security Measures & System

2.2 d,z'.ntrE6,1
Access Control

2.3 a\ff+&t{g€
Patrol Duties on Public Areas

2.4 L++Hz+E++
Alertness of Secwity Staff

aJ

J

aJ

2

2

2

2

0

0

0

0

2'5 *8, comment:

3. iFzXzAi*.&XE# Cleanins & Pest Control Services

3.1 :#:flfi;n
Cleanliness
1) /tf A€Frt

Lobbies & Corridors
ii) +wM,

Lifts
iii) 4e&tf,.'4Lfr.EF

Back of House

t+

4

3

aJ

2

2

2

0

0

0

Clstmer Salisfacti@ Surue, 20 19 Page 1 of4



zore +E_*F eEAffiA
CUSTOMER SATISFACTION SURVEY 2019

,Ftr'#€ ** {** rFf6#*
Very Satisfactory Acceptable Very

4j&'H
N/A

lv) ,lM
External Walls

v) +6 d.P tl-.li€iet-
Podiurn & Outdoor RecreationArea

vi) qfft
Clubhouse

vii) rh,+r4
Toilets

viii) f+$+hk{W
Carpark & Driveways

ix) *+e-^fr.!e,fi
Other CommonAreas

x) txle_'WR
Garbage Collection

3.2 ;fr"&nL+*
Pest Control

3'3 RE comment:

2

2

2

2

2

2

2

2

4. *F'f*ffi* Repair and Maintenance

4.r XtrB-ft_fr
Lobbies & Corridors

4.2 +r+#.k&+Effi
Lifts & Escalators

4.3 +Ae.F el4+#*,,n
Podium & Outdoor RecreationArea

4.4 E4
Landscape

4.s FP,aA A nfr,

Lighting System
4.6 )Hyte4hA$,

Fire Services System
4.7 )hi* I )ft,rK I 

^r-Builder's Works
4.8 4*,K. ,KReHFriAeh

Water Supply, Plumbing & Drainage System
4.e xtrtf*fr,

Building Appeamnce

X4p'1;*.fr.rtufi _

n+L-- r'r^*-.^- A--^.v[ruv4J

ftft, Comment:

5. zJ.€X-Af,.&G Water:, Electricity and Air-conditionine Supplies

5.1 A,K&R^+,KHA
Fresh Water Supply & Quality

s.2 ifN,KeR'jfffi,rFa
Flush Water Supply & Qualitys.3 EheR
Electicity Supply

5.4 a\ff^]t,2-Afi.,
Air-Conditioning at Common Area

5'5 €E comment:

6. El$Landscape

6.1 gfigH 4*m
Overall Landscape

6.2 €F, Commenr:

43210



ffi
ffiwezlm.&'&g{

2OL9 +E-*F ffiRAffiA
CUSTOMER SATISFACTION SURVEY 2019

,FfH* H* T*€ 
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4;EE
Very Satisfactory Acceptable Very N/A

Sa

7. €4.&4*F #iE Communication with Owners/Occupiers

7.1 F.BAE.R +€
Channels to Communicate with Manasement Offrce

7.2 &+e-A"e
Notice and Information

7.3 RF, Comment:

8. #.ffi*B&, Environment Protection Measures

8.i fr.*nt\;F)t9t (*u: tr{t&-)dl, ENn . hU,rE "r*_6_

k'fr.4\)€gr+)
Environment Conservation Activities (e.g. reduce /
recycle programs/ energy consumption contol etc.)

8.2 f&4*,.g4'-#.na{,
Environment Conservation & Recycling Facilities

8.3 +tu4? B_+FEtF.,ff; €.;
Advocate & Promotion of EnvironmentAwareness

8'4 € F- comment:

9. ff H.fi.&4fi8x.?E6t Festive Decoration &Activities

e.r ffi a F.ffi|fr8
Festive Decoration

9.2 Esfu#WlI#ryq.tfi€gj
Activities Organizedl Co-organized by Management Office

e.3 'frEiL+
Festive Floral Arrangement

9.4 ftfi, comment:

10. €S6€4 CarparkManaeement

10.1 f+4&E4.8.{;Afr,!
Carpark Management and Control

r0.2 i€/€s&*+'J+R?t
Traffic / Road Sisrs

10.3 n8*8fr A 4h,

Lighting System
10.4 +-1k4ft*

Carpark Security
1o'5 ftfi, comment:

11. #ff'A*zU€Ifl. Clubhouse & Swimming Pool Manaeement (*"6@H , iFE"O" I . Please circle "zero" if not applicable.)

11.1 er"v,EaB-.#16
Management and Repair of Facilities
1) ,6zL;&

SwimmingPool
ii) Ifrh E

Gymnasium
iir) 

" 
ffi#-E

Multi-Function Room
r9 hl;F Ei

Reading Area
v) X4 ',ktr!'&-tbf-

Other Facilities and Areas

4

4

4

4

4

2

2

L

0

0

0

0

0

2

2

Cuslner SatisJactiu Suney 2019 Page 3 of4



zore +E_EF ffi*AffiA
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'FF#E 
** {*€

Very Satisfactory Acceptable
Satisfactory

tFtr4** 4i&H
Very N/A

Unsatisfactorv

II.2 qFftEVt*Hk
Quality of Clubhouse Services

D fr ANL#
Helpdesk Services

ii) *k*-Hnv#
Lifeguard Servicesiir) xtug!+arav+*
Class Tutor Services

lv) t#h &&,nve*
Gym coach Services

11.3 R.W.)tgt B-XtutlLzffi.*A
Variety of Recreational Activities and Interest Classes

Lr'4 E E comment:

a4 - EffiEg,aa#*fr,
Part B - Overall Performance on Management Services

tl 4 )F'frtffi€ Very Satisfactory

tr 3 i'ffift Satisfactory

tr 2 q&fr Acceptable

fl I JFfi'AiX€ VeryUnsatisfactory

frw - 4leEnnEF FH
Part C - Other Comments und Customer L

MIX+4n
Properfy fr$EI The Belcher's

F.U Unit i* Floor E Tower iluXZffi Name of Property

w-&

F€
Signature

affi
Date

t?$rc€r€F€n, ' *,1r:r+€€€'a&&.&F.n€aA6 z-AV#++XF . krdEffrWR6r.{8,\F++' €$.t1*S , &+1€&AF/*81T6t1H,\€f+tA'tkf^#) E 6iff.gfis+r":pt
++E*+FN " *,4fitfrtAe,+ E etfr.fFg.tE,!F#*gF " &f:t4dAw44E*664B/.azP. "
You inwluble comments tre highly appreciated. We will continue to serve you with comprehensire and quality service. All personal data will be treated confdential. We will keep
yourpersonaldataforaslongasnecessartoflflttepurposeforwhichthedatawasco11ected.Wemayalsoretainarchivedpersonaldataforstatisticalpurposes.PeodDabwhch
is no longer required will be destroyed.

14+n
END
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